Information for CCCG - Legal Help: Number of Hours Claimed
September 2015
Average Time Claimed (Hours)
	Category
	2014-15

	Actions against the police etc.
	16.0

	Clinical negligence
	17.4

	Community care
	10.4

	Consumer
	12.1

	Debt
	12.7

	Education
	28.5

	Help with family mediation
	3.1

	Housing
	5.1

	Immigration - Asylum
	10.7

	Immigration - Nationality and visit
	10.7

	Mental health
	8.0

	Miscellaneous
	10.3

	Private law family
	5.9

	Public law
	10.9

	Public law family
	5.6

	Welfare benefits
	9.4


Other statistics

· The average time recorded for social welfare law categories (Housing, Debt, Community Care and Welfare Benefits) was 5.9 hours.

· In the social welfare law categories 5% of cases had advice time reported of less than an hour.

· Across all categories the minimum time recorded was between 0-5 minutes.
